
Harmony Church Volunteer Roles
COMMUNITY

SKILL SHARE & PRACTICAL HELP

Hands on help and assistance providing basic maintenance for needs in our community (single mums,
elderly etc). An opportunity for handymen & women who’d like to assist in practical ways.

PRAYER TEAM MEMBER

Commit to daily prayer and provide prayer support and intercession. Weekly prayer gatherings
(Pre-service on Sundays), or rostered at Sunday services to pray with and for people.

HOSPITALITY

The hospitality role serves onsite at services, events and gatherings. It may include setting up and
serving of tea and coffee, food preparation, packing down of tea and coffee supplies and general
assistance with set up and pack down of rooms. The role serves as needed on occasions midweek
(evenings) or at Sunday services or can be to supply/cook meals that can be frozen & offered to support
those in crisis (family illness, accident or death etc)

VOLUNTEER PROGRAMME SUPPORT

Mid-week administration support for the volunteer programme, assisting with database management,
connection and volunteer follow up.

CONNECT GROUP LEADER

The Connect Group Leader, coordinates and leads a group of Harmony community members centred
around regular Connect Group gatherings. Preparation and facilitation of group discussion, and regular
communication with the group. Initial requirement is meeting with our Families Pastor.

SERVICE OPERATIONS

BARISTA

We have a café that serves all of our weekend services and most events. We are here to create a
welcoming environment for our community to connect and build healthy relationships. Sharing a
coffee is a great way to do life alongside others. Roles include customer service, preparing/serving and
coffee barista, and cleanup.

INFO HUB

Serving at weekend services, the info hub team assists with enquiries of all types. From registering for
upcoming courses, events or connect groups, to assisting with email subscriptions, and database
updates, this is where we try to provide access to all the relevant information or referrals. Friendly,
welcoming and helpful are key wins for this team.
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CAR PARK

The Parking volunteers serve by being the first people to smile and welcome people to church, helping
them find a parking spot and waving them goodbye as they go. They are the first and last impression
our guests have of our church.

WELCOME

From greeting to seating. We love to make people feel welcome at church with a smile and warm
greeting to help create an amazing atmosphere. Practical tasks done with big hearts and smiles.

PHOTOGRAPHER

The Photography volunteer will take photos of Sunday services and events, capturing the church in
action and telling the story of our community. Serving on Sundays or events the volunteer should be
experienced in DSLR photography and have a good eye for framing and composition.

FIRST AID

The First Aid team serves at weekend services, or events, and is made up of medical professionals who
sign in and are on-call in case of a medical situation/emergency.

CREATIVE

EVENT MANAGEMENT

The Event Management role assists with the administrative and practical functions associated with an
event, both in the lead up to an event and at the event. Roles may include midweek assistance and
preparation as well as lots of different tasks during the actual event.

EVENT HOSPITALITY

The Event Hospitality role includes cooking, baking, food prep and clean up, before and during events
as required.

CAMERA TEAM - CAMERA OPERATOR

A Camera Operator captures our services for in-room projection, Livestream broadcast and podcast,
helping to tell the story of what God is doing in our church. This is a creative role with no experience
necessary, as training is provided.

MULTIMEDIA

The Multimedia operator is responsible for facilitating engagement in the room with song lyrics, slides,
pictures and videos that go to screen during a weekend service. All training is provided.

AUDIO

Our Audio team creates environments that focus the room on what God is doing. We operate in many
areas of our building, from the Auditorium, on stage, backstage for livestream, in the foyer and kids
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spaces. We love training people to use our system, and there’s entry level and advanced positions within
our team – something for everyone who is interested in Audio.

LIGHTING

Our Lighting team creates dynamic and beautiful atmospheres in our celebrations. Great lighting can
help focus people on God, on each other, on a speaker’s message. We can train anyone on our system,
but a technical and/or design understanding is a good start.

PRODUCTION ASSISTANT

This role serves at weekend services, communicating with the Producer and other teams via headset,
overseeing stage management, maintaining stage presentation and ensuring speakers have required
items and support.

PRODUCER

The Producer communicates with the key people and team leaders while running the online service,
they give cues to necessary people and call the shots for the Sunday services. Equal parts kindness,
efficiency and organisation are required for this role, and we have entry level and advanced positions so
you can learn as you serve.

LIVE STREAM

The production crew that helps make Harmony At Home happen. We have similar roles to our existing
Camera Team and Audio teams.

WORSHIP TEAM – SINGERS & MUSICIANS

The Worship team helps to create an atmosphere to inspire, motivate and lead our celebrations in praise
and worship of God. Musical skills or vocal ability are essential, an audition is required, and we help train
people alongside buddies as they get up to speed with our master song list, rehearsal structure and
tech equipment.

GRAPHIC DESIGN

The volunteer Graphic Designer, under the direction of our in-house Graphic Designer, will assist in
developing creative, visual content across a range of mediums including social media, print and web.
Experience in use of Adobe Creative Suite is essential. Availability during the week or after hours, rather
than the weekend is ideal.

Youth

YOUTH LEADER

Youth role provides technical and production support such as safety, set up, pack down and running of
games at our Wednesday Night Youth programme. They have a heart to serve and understand that
youth continue to look up to them as leaders.
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Young Adults

YA CREW

Helping the HYA community connect and build relationships, mostly in and around the weekly HYA
gatherings and at events as required.

Kids

LEADERS

From babies and toddlers to primary age children, it’s all about providing a safe, loving, secure,
nurturing and clean environment for our little ones. Listening to praise & worship music and having
moments of prayer are an important part of our programmes. We focus heavily on community and
relationship, and begin to unpack the bigger picture of the Bible. We play games and watch funny
videos that usually tie into the story or message of the day which are told using an array of methods
from skits to upfront preaching. There is free play time to develop strong bonds and community..
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